
 

 

 

HEALTH & SAFETY OFFICER 

Job ID: 46426 
Job Category: Human Resources 
Division & Section: Seniors Services & Long-Term Care, Workforce Management 
Work Location: Union Station, 66 Front Street West  
Job Type & Duration: Full-time, Temporary (18 months)  
Salary: $86,716.00 - $112,255.00 
Shift Information: Monday to Friday, 35 hours per week  
Affiliation: Non-Union  
Number of Positions Open: 2 
Posting Period: 17-MAY-2024 to 09-JUNE-2024 
 
The City’s Seniors Services and Long-Term Care division supports Toronto seniors and residents in long-term 
care homes to have the healthiest, most fulfilling lives possible through exceptional care and services. 
Vulnerable individuals who reside in the community are supported through adult day programs, supportive 
housing services, tenancy support, and homemakers and nurses services.  CareTO is our brand for the culture 
change we are investing in for the City’s directly operated long-term care homes 
(https://www.toronto.ca/community-people/housing-shelter/rental-housing-tenant-information/finding-
housing/long-term-care-homes/careto/). The division’s values – Compassion, Accountability, Respect and 
Excellence – shape our organizational culture, our priorities and the experiences of all those who live, work, 
volunteer and visit. 
 
The Health & Safety Officer will provide leadership, expertise, and consultation services to management and 
staff in the Seniors Services and Long-Term Care division (SSLTC), in matters of occupational health and safety by 
developing effective policy, programs, resources and communications to foster a positive health and safety 
culture, and reduce injury. 
 

Major Responsibilities: 
• Provides management and staff working in the division expert advice, guidance and consultation on 

matters related to health and safety. 

• Responsible for implementing corporate health and safety initiatives in the areas of occupational health 
and safety policies, procedures and programs, consistent with all relevant legislation. 

• Leads and provides expert direction on work refusals, critical injury investigations, inspections, and 
Ministry of Labour, Immigration, Training and Skills Development (MLITSD) orders in conjunction with 
human resources health and safety staff and joint health and safety representatives where appropriate. 

• Prepares, maintains and submits up-to-date documentation, as required by the MLITSD.  

• Develops and implements health and safety initiatives for all divisional work locations through site-
specific consultation with the appropriate joint health and safety representatives. 

• Leads relevant divisional working groups, and supports relevant corporate working groups; supports the 
Joint Occupational Health & Safety Committees (JOHSC) as required.  

• Participates in staff investigations when required.   
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• Makes effective recommendations with respect to hiring, work assignments, performance appraisals 
and disciplinary action. 

• Provides assistance and support to divisional supervisors and managers in accident investigation and 
documentation to determine the root cause and support the development of preventative measures. 

• Creates and facilitates regular communication for the division that outlines health and safety updates, 
strategies, trends and successes. 

• Leads the development and facilitation of an annual divisional health and safety day(s) and event(s). 

• Creates, implements and maintains a compliance framework that ensures the division meets all health 
and safety obligations. 

• Leads health and safety audits for all divisional direct service locations; reports findings and 
recommends improvements. 

• Initiates, builds and maintains relationships with internal and external partners in order to develop, 
facilitate and promote occupational health and safety. 

• Designs, implements, maintains and evaluates performance related to health and safety initiatives.  

• Analyzes health and safety statistics, then prepares and presents in-depth reports on this incident 
analysis for management and staff. 

• Develops and maintains divisional policies and procedures related to health and safety. 

• Develops workplace incident/injury reporting, investigating and return-to-work standards for the 
division. 

• Identifies and analyzes health and safety training needs and, through leadership and consultation, 
develops, designs and delivers training and education programs to meet divisional, organizational and 
legislative requirements. 

• Develops and implements detailed plans, and recommends policies/procedures regarding program 
specific requirements. 

• Conducts research into assigned area ensuring that such research takes into account developments 
within the field, corporate policies and practices, legislation and initiatives by other levels of 
government. 

• Provides input into and administers assigned budget, ensuring that expenditures are controlled and 
maintained within approved budget limitations. 

• Develops, implements and recommends blended learning approaches, including e-learning, to support 
diverse staffing needs and divisional priorities. 

 
Key Qualifications:  
Your application for the role of Health & Safety Officer must describe your qualifications as they relate to: 

1. Post-secondary education or certificate (e.g., Canadian Registered Safety Professionals Certification 
"CRSP") in Occupational Health & Safety, or an equivalent combination of education and considerable 
professional experience.  

2. Considerable experience providing consultation, guidance and direction to management and staff 
regarding compliance, accountability, and best practices relevant to occupational health and safety in a 
social service or health care unionized environment.  

3. Considerable experience in the development and delivery of health and safety programs and training, 
including conducting needs assessments.  

4. Experience conducting research and analysis, assessing compliance, preparing and implementing 
recommendations, and writing operational policy and guidelines consistent with relevant health & 
safety legislation.  

5. Considerable knowledge of applicable legislation (Workplace Safety and Insurance Act, Occupational 
Health and Safety Act, etc.), applicable collective agreements, HR policies & practices, etc.  



 

 

6. Strong interpersonal skills with the ability to motivate and provide work direction to staff, communicate 
effectively, and resolve conflict with all levels of the organization, with internal and external 
stakeholders.  

7. Excellent facilitation skills, and the ability to lead committees and collaborate with multidisciplinary 
teams.  

8. Strong written communication skills, including the ability to prepare reports, recommendations, work 
plans, etc.  

9. Strong analytical and problem-solving skills to conduct assessments and evaluations with the ability to 
make recommendations based on findings and research.  

10. Excellent organizational skills to manage multiple projects and competing priorities.  
11. Ability to exercise discretion and judgement, and work independently while demonstrating a high 

degree of initiative and creativity.  
12. Demonstrated commitment to valuing diversity, equity and inclusion, and contributing to an inclusive 

working environment. 
13. Ability to use M365 Office Suite (i.e., MS Word, Excel, PowerPoint and Outlook) and other software 

packages relevant to supporting the division's core requirements.  
14. Ability to travel to the City of Toronto’s long-term care homes as required. 

 
Notes:  As a condition of employment with the Seniors Services and Long-Term Care division, selected 
candidates will be required to provide a satisfactory Police Reference Check (PRC) with vulnerable sector 
screening, tuberculosis screening and proof of immunization in accordance with the Fixing Long-Term Care Act, 
2021 (O.Reg. 246/22). 

 
Toronto is home to more than 2.9 million people whose diversity and experiences make this great city Canada’s 
leading economic engine and one of the world’s most diverse and livable cities. As the fourth largest city in 
North America, Toronto is a global leader in technology, finance, film, music, culture, and innovation, and 
consistently places at the top of international rankings due to investments championed by its government, 
residents and businesses. For more information, visit jobs.toronto.ca or follow us on Twitter at 
Twitter.com/CityTOjobs, on LinkedIn at Linkedin.com/company/city-of-toronto or on Facebook at 
Facebook.com/CityTOjobs. 
 
How to Apply: 

For more information on this and other opportunities with the City of Toronto, visit us online at 
https://jobs.toronto.ca/jobsatcity/. To apply online, submit your resume, quoting Job ID 46426, by Sunday, 
June 9, 2024. 
 
Equity, Diversity and Inclusion 
The City is an equal opportunity employer, dedicated to creating a workplace culture of inclusiveness that 
reflects the diverse residents that we serve. Learn more about the City’s commitment to employment equity 
< https://jobs.toronto.ca/jobsatcity/content/Hiring-Policies-and-Statements/?locale=en_US >. 

Accommodation 
The City of Toronto is committed to creating an accessible and inclusive organization. We are committed to 
providing barrier-free and accessible employment practices in compliance with the Accessibility for Ontarians 
with Disabilities Act (AODA). 
 
Should you require Code-protected accommodation through any stage of the recruitment process, please make 
them known when contacted and we will work with you to meet your needs. Disability-related accommodation 
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during the application process is available upon request. Learn more about the City’s Hiring Policies and 
Accommodation Process < https://jobs.toronto.ca/jobsatcity/content/Hiring-Policies-and-
Statements/?locale=en_US> 
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